PREMIUM VALUE SILVER COVERAGE ‘ " 'MERCURY SELECT MANAGEMENT COMPANY, INC.
FOR NEW AND USED VEHICLES o
Contract Provisions - Part B, together with

VEHICLE SERVICE CONTRACT Declarations - Part A, completes the Contract

CONTRACT PROVISIONS - PART B

SECTION 1. DEFINITIONS

In this Contract, certain words appear in dark print. They have the following special meanings:

“We”, “Us”, “Our” and “Administrator” means Mercury Select Management Company, Inc.

“You” and “Your(s)” and “Contract Holder” means the person named as the registered owner of the covered Vehicle on the
Declarations.

“Vehicle” means only the private passenger automobile or truck listed as the covered Vehicle in the Pec
personal and private use. (Limited commercial usage is avaiiable at additional cost.)

qrations, which is used solely for

retail price or the suggested retail price of a like kind and quality part, whichever be determined by a current
nationally recognized flat rate labor guide. Repair Cost includes the required e eovéred Mechanical Breakdown
Repair Cost does NOT include non-named or excluded itemns.

“Deductlble” is the amount shown on the Declaratlons that You are respon If a previously Covered Component

(Qch 3

“Maintenance Records” means the original verifiable receipts oNpvoic

or not, or registered to a corporation or not.
surcharge at the time of application for this

not excluded in “Sectio What Is\Not .
“Road Hazard” meang any fopéign objegt accidentally driven over on a public highway or road.

7

\ §EC/TxON Il. WHAT THIS CONTRACT COVERS

COYERAGE A. MECHANICAL BREAKDOWN REIMBURSEMENT

During the term of this Coptfact, We will reimburse You, or an authorized repair facility, the Repair Cost to repair or replace any Covered
Component of Your Vehiele thathas experienced a Mechanical Breakdown, less the Deductibie. THE MECHANICAL BREAKDOWN
MUST OCCUR AND BE REPORTED DURING THE TERM OF THIS CONTRACT. Coverage for any Mechanical Breakdown is subject
to the terms and conditions of this Contract, including the Proof of Registration and the Application. You must pay the Deductible
for a repair or replacement of Covered Components for each repair visit, and You must pay for any non-covered items.

Engine Covered Components are: Cylinder block; Cylinder head(s); Turbocharger/Supercharger and their internal components and mounts;
Timing gears; Timing/Balance Shaft chain/belt, guides, tensioners, sprockets and cover; Flywheel/Flex-plate; Harmonic balancer; Oil pan; Oii
pump; intake manifold; Valve cover(s); Wastegate; Engine oil pressure gauge; Engine oil and filter in conjunction with covered repairs.
Transmission/Transaxie Covered Components are: Transmission and transaxle cases and their internal components and mounts; Torque
converter; Vacuum modulator; Transmission oil cooler; Gear shift lever; Transmission shift linkage; Pan; Transmission fluid and filter in
conjunction with covered repairs.

Transfer Case Covered Components are: Transfer case and all internal components and mounts; Transfer case fluid in conjunction with
a covered repair.

Drive Axle Covered Components are: Final drive and axle housings and their internal components; Axles; Axle shafts and bearings; Propeller
shafts; Hubs; Constant velocity joints; Universal joints; Center bearings; Yokes; Hub bearings; Locking rings; Drive axle fluid in conjunction
with covered repairs.

Suspension Covered Components are: Wheel bearings; Sway bar and its bushings and linkage; Upper and lower control arms: Control
arm shafts and bushings; Upper and lower ball joints; Strut bar; Spindle and support.



Steering Covered Components are: Gear housing, rack assembly and their internal components; Control vaive and cylinder; Power cylinder
_assembly; Steering column shaft(s) and their couplings/bearings; Steering knuckle; Power steering pump, puiley, and mounting bracket; Pltman
arm; |dler arm; Drag link; Steering column bearings; Power steering fluid in conjunction with covered repairs.

Engine Cooling Covered Components are: Radiator fan motor; Water pump and pulley; Fan clutch; Fan shroud; Radiator coolant recbvery
unit; Electric radiator fan motor relay/switch; Electric radiator fan motor sensor; Engine coolant temperature gauge; Engine coolant in conjunction

‘with covered repairs.

‘Brake Govered Components are: Master cylinder; Power brake assist boosters; Backing plate assembly; Brake pedal assembly; Parking
brake pedal; Parking brake cable; Parking brake release mechanism; Self adjusters; Brake lines and fiftings; Brake fluid in conjunction with
covered repairs.

_Ignition and Charging Covered Components are: Alternator; Voltage regulator; Ignition coil; Electronic ignition module; Electronic ignition
distributor; Throttle position sensor; Fuel control temperature sensor; idle controf actuator; Manifold vacuum sensor; Crankshaft position
sensor; Camshaft position sensor; Alternator pulley and mounting bracket; Igniter; Volt/Amp gauge.
Electrical Covered Components are: Starter motor; Starter motor drive; Starter motor solenoid; Wiper
switches; Horn and hom relay; Electric window motors; Electric mirror motors; Cruise control module;
lock relay and. actuator; Electric trunk/tailgate/hatchback actuators; Backup light switch; Brake li

tors; Manually operated electrical
rutse control actuator; Electric door
switch; Door operated courtesy light

Fuel System Covered Components are: Fuel tank; Fuel ;)ump; Accelerator pedal; Fuel pressur
pedal linkage; Fuel pressure sensor; Fuel pump relay; Fuel shutoff control; Fuel tank filler pipe;

and oil in conjunction with a covered repair.

Seals and Gaskets are covered only for the above hsted componen
PART NOT LISTED ABOVE IS NOT COVERED.

Your Vehicle are lost, broken, or locked in Your Vehicle
services call 1-888-749-6233 and provide Your Vehicle’
for any amounts that may exceed the coverage li

1-800-654-8455.

In the event of a Mechanical Breékdo Covere Component that requires Your Vehicle to be kept by a repair facility, Yon
may wish to rent a substltute vehl s

Reimbursement is vali or act I and verifiable expenses incurred from the date of the covered Mechanical Breakdown unti
the date repairs are and e lude any expense for mileage, gasoline, maintenance or insurance charges. Rental Vehicl
Reimbursement wil n 0 per repair visit for the entire period required to effect repairs. If repairs are delayed du
to parts unavailabpilit ich |s contir y Us, You may receive reimbursement for up to 4 additional days of Rental Vehicl
Reimbursement per repair vi 30 per day for a maximum of $120), provided a separate additional authorization is obtained fron
Us. Rental reimbur S SlLb]ect,to the following schedule:
Authorized Repair Cost W’“ Reimbursement Authorized Repair Cost Maximum Reimbursement

$0 to $200 $30.00 $801 to $1,200 $120.00

$201 to $500 $60.00 $1,201 to $1,800 $150.00

$501 to $800 $90.00 $1,801 and over $180.00

COVERAGE D. TIRE PROTECTION REIMBURSEMENT

Until the expiration of this Contract or a iread depth of 3/32 of an inch, whichever comes first, We will reimburse You for the repair, or
necessary, the replacement of any of Your Vehicle’s tires (original equipment size only) that have become damaged or unsafe for use du
to a Road Hazard. In no event will Our liability for Tire Protection Reimbursement exceed $125.00 per repair visit or $500.00 durin:
the term of this Contract. The Rental, and Emergency Trip Interruption Reimbursements are not applicable to any claim You may hav

under the Tire Protection Reimbursement.

COVERAGE E. EMERGENCY TRIP INTERRUPTION REIMBURSEMENT

If a covered Mechanical Breakdown disables Your Vehicle overnight more than 100 miles from Your residence, We will reimburse Yo
for the verifiable and receipted expenses You incur for food and accommodations for the first three consecutive days while Your Vehicle
being repaired. Reimbursement for food will not include reimbursement for the purchase of alcoholic beverages. Reimbursement |
limited to a maximum of $75.00 per day and will not exceed $225.00 per occurrence.

No Deductibie appiies to Coverage B., C., D., or E.




SECTION Hl. WHAT IS NOT COVERED

NOT ALL COMPONENTS OF YOUR VEHICLE ARE COVERED BY THIS'CONTRACT. ONLY THE COMPONENTS LISTED IN SECTION
il. “WHAT THIS CONTRACT COVERS” ARE COVERED BY THIS.CONTRACT. THE COMPONENTS AND CONDITIONS LISTED BELOW
ARE SPECIFICALLY NOT COVERED BY THE TERMS OF THIS CONTRACT.

1. THIS CONTRACT DOES NOT COVER ANY REPAIR OR REPLACEMENT OF COMPONENTS THAT ARE RECOMMENDED OR
REQUIRED SOLELY BY THE ENACTMENT OF ANY LOCAL, STATE, OR FEDERAL LAW, RULE OR REGULATION.

2. THE FOLLOWING COMPONENTS ARE SPECIFICALLY EXCLUDED: AUDIO SPEAKERS, BATTERIES, BODY PANELS, BODY
SEALS, BUMPERS, CABLES, CARPETING, CHASSIS, CLAMPS, FASTENERS (I.E., NUTS, BOLTS, CLIPS, ETC. UNLESS REQUIRED
IN CONJUNCTION WITH A COVERED REPAIR), CONVERTIBLE TOPS AND THEIR MECHANISMS, EXHAUST AND EMISSION SYSTEM
COMPONENTS, GASOLINE FUEL INJECTORS THAT DO NOT HAVE AN ELECTRICAL FAILURE, GLASS, INSULATION, HOSES; LINES
AND FITTINGS (EXCEPT BRAKE LINES AND FITTINGS), MIRRORS, MANUAL CLUTCH COMPONENTS, PAINT, PASSENGER RESTRAINT
SYSTEM, SEATS, SECONDARY IGNITION COMPONENTS, SOFT TRIM/MOLDINGS OR APPEARANCE ITEMS, SUSPENSION SPRINGS,
TELEPHONES, TORSION BARS, UPHOLSTERY, WEATHER STRIPPING, WHEEL LUG NUTS/STUDS, WHEELS, WHEEL COVERS,
INTERNET COMPUTER, NAVIGATION SYSTEM, VIDEO COMPONENTS, HEADS-UP DISPLAY, ANDNIGHT VISION SYSTEMS.

3. THIS CONTRACT SPECIFICALLY EXCLUDES: NORMAL MAINTENANCE AND SERVICE ITEMS; ALIGNMENTS; ADJUSTMENTS;

CALIBRATIONS; CLEANING; NON-PUBLISHED DIAGNOSTIC LABOR; FILTERS/FLUIDS/LU TS(REFRIGERANTS (EXCEPT
IN CONJUNCTION WITH A COVERED REPAIR); A/IC ACCUMULATOR/DRIER (EXCEPT CTION WITH COMPRESSOR
REPLACEMENT); FUSES; LIGHTS/BULBS/LENSES; SHOP SUPPLIES; ENVIRONMENZFAL DISPG ARGES; WEAR ITEMS;
ACCESSORY DRIVE BELTS; BRAKE PADS AND SHOES; BRAKE DRUMS AND ROTOR ERS; STRUTS; TIMING
BELTS THAT ARE WORN OR STRETCHED; AND WIPER BLADES
4. THIS CONTRACT DOES NOT COVER ANY COMPONENT NOT SUPPLIED AS ORIG! ENT BY THE VEHICLE
MANUFACTURER
5. IN NO EVENT WILL WE COVER ANY MECHANICAL BREAKDOWN OR PAMAGE:

A. CAUSED BY RUST, CORROSION, OXIDATION, CONTAMINATION, SMUDGE, ©R RES Ol PASSAGES;

B. CAUSED BY IMPROPER AMOUNTS OR IMPROPER TYPES OF

C. IF PRIOR AUTHORIZATION IS NOT GIVEN BY US PRIOF
COVERAGE);

D. RESULTING FROM MISUSE OF, ALTERATION OF, TA
THE VEHICLE OR ANY OF ITS COMPONENTS, OR DAMAG
FREEZING, ACTS OF GOD, OR THEFT;

FRIGERANTS OR FILTERS;

I\@ ION OF, MISCHIEF OR VANDALISM TO,
ES\RE

F.. THAT EXISTS PRIOR TO THE EFFECTIVE

EXPIRATION OF THIS CONTRACT, OR THAT | RING THE'VEHICLE MANUFACTURER’S WARRANTY PERIOD,
OR A REPAIRER’S GUARANTEE, OR A PA

G. IF YOUR VEHICLE’S ODOMETER IS OPE BEEN ALTERED OR TAMPERED WITH, OR THE ACTUAL
ACCUMULATED MILEAGE CANNOY BE DEJERMINED

H. DUE TO CONTINUED OPERATION OFYOU R FAILURE TO USE REASONABLE MEANS TO PROTECT YOUR
VEHICLE FROM FURTHER DAMAGE, A OCCURS; (SEE CONDITIONS OF COVERAGE)

A. ANY RESULTING OR CONSE

Q§ST GE TO A NON-COVERED COMPONENT, OR CAUSED BY, ANON-COVERED
B. ANY CHARGéS, COSTS, EXPENSE, IN NIENCE, LOSS OF TIME, LOSS OF INCOME ORANY OTHER CONSEQUENTIAL
CAL BREAKDOWN NOT SPECIFICALLY COVERED BY THIS CONTRACT, OR ANY
OTHER EXPENSE SPECIFICALLY COVERED BY THIS CONTRACT,;

IPPED FOR OR IDENTIFIED AS A: SNOW PLOW, RACING, EMERGENCY, DELIVERY

HAS BEEW /
D. GRINDING S OR OFHER COMPONENT REPAIRS TO IMPROVE COMPRESSION OR CORRECT OIL CONSUMPTION
WHEN A DEFINEP MECHANICAL BREAKDOWN HAS NOT OCCURRED;
E. ANY MECHANIGAL B KDOWN IF ANY ALTERATIONS OR MODIFICATIONS HAVE BEEN MADE TO YOUR VEHICLE, OR
YOU ARE USING OR HAVE USED YOUR VEHICLE IN A MANNER NOT RECOMMENDED BY THE MANUFACTURER, INCLUDING
BUT NOT LIMITED TO, THE FAILURE OF ANY CUSTOM ORADD-ON PART, ALL FRAME OR SUSPENSION MODIFICATIONS,
LIFT KITS, OVERSIZED TIRES, HD TRAILER HITCHES, EMISSIONS AND/OR EXHAUST SYSTEMS MODIFICATIONS, ENGINE
MODIFICATIONS, ENGINE OVER-REVVING, OR IMPROPER SHIFTING.
IN THE SITUATIONS COVERED BY 5.E., 5.G., 6.C. AND 6.E ABOVE, OR IN THE EVENT YOUR VEHICLE !S REPOSSESSED OR HAS
EVER BEEN DECLARED A TOTAL LOSS, SALVAGE OR REBUILT, WE MAY CANCEL THIS CONTRACT. ALSO, SEE THE PROVISIONS
CONTAINED IN “SECTION V. GENERAL PROVISIONS, SUBSECTION I. CANCELLATION.”

SECTION IV. CONDITIONS OF COVERAGE

You have specific duties that You MUST perform before We will be liabie for payment of claims under the terms of this Contract. They
include:
A. VEHICLE MAINTENANCE:
1. You MUST follow the instructions contained within Your Vehicle owner's manual regarding proper operation and scheduled
maintenance. Your Vehicle manufacturer’'s mileage recommendations will be considered the maximum allowable intervai between
service requirements.






