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PREMIUM VALUE PLATINUM COVERAGE AFlI MANAGEMENT COMPANY, INC.

FOR NEW AND USED VEHICLES DBA AMERICAN MERCURY WARRANTY SERVICES
Contract Provisions - Part B, together with .
VEHICLE SEFEVIQE CONTRACT Declarations - Part A, completes the Contract
- CONTRACT PROVISIONS -PART B

SECTION I. DEFINITIONS

In this Contract, certain words appear in dark print. They have the following special meanings:
“We”, “Us”, “Our” and “Administrator” means AFt Management Company, Inc.

“You” and “Your(s)” and “Contract Holder” means the person named as the registered owner of the covered Vehlcle onthe
Declarations.

“Vehicle” means only the private passenger automobile or truck listed as the covered Vehicle in the Declg
used solely for personal and private use. (Limited commercial usage is available at additional cost.)

stions, which is

“Repair Cost” means the parts and labor expense necessary to repair or replace any Covered ~'
ofa covered Mechanical Breakdown, subject to the exclusions set forth herein. We may use g

“Prior Authorization” means You must obtain an apf
Vehicle. Also see Emergency Repairs..

“Commercial Use” means, but is not limitg

¢ RrOr not. Certain types of Commercial Use is
allowed only if You have paid for the Coypma)cjal Us : R at Ye time of application for this Contract. Surcharged

Commercial Use covera RS W i hg ‘
plow, oil field, police or
waste removal, dump tru

- Component of YO ehicle, not excluded under “SECTION lll. WHAT IS NOT COVERED?” herein, that has experienced a

Mechanical Breakdown, less the Deductible. The Mechanical Breakdown must occur and be reported during the
term of this Contract. Coverage for any Mechanical Breakdown is subject to the terms and conditions of this Contract,
including the Proof of Registration and the Application. You must pay the Deductible for a repair or replacement of Covered
Components for each repair visit, and You must pay for any non-covered items.

COVERAGE B. TOWING/ROAD SERVICE & LOST KEY/LOCK OUT

In the event Your Vehicle is disabled during the term of this Contract, towing and other road services are available. In the
event the keys to Your Vehicle are lost, broken, or locked in Your Vehicle during the term of this Contract, Lost Key/
Lockout service is available. To use these services call 1-888-749-6233 and provide Your Vehicle’s Identification Number
(VIN). The service will be dispatched to You. You only pay for any amounts that may exceed the coverage limits,



$75.00 per occurrence for towing/road service and $35.00 for lost key/lockout service. Or, You may select Your own
licensed service provider and submit Your paid receipts to Us for reimbursement, limited to the amounts covered by this
Contract.

To report a claim involving a Mechanical Breakdown, or for coverage questions, please call the National Claims Service
toll-free number 1-800-654-8455.

~

COVERAGE C. RENTAL VEHICLE REIMBURSEMENT

In the event of a Mechanical Breakdown of a Covered Component that requires Your Vehicle to be kept by a repair
facility, You may wish to rent a substitute vehicle. The substitute vehicle must be rented from a licensed rental
agency or the repair facility. Reimbursement is valid only for actual and verifiable expenses incurred from the date
of the covered Mechanical Breakdown until the date repairs are completed, and excludes any expense for mileage,
gasoline, maintenance or insurance charges. Rental Vehicle Reimbursement will not exceed $180.00 per repair
visit for the entire period required to effect repairs. If repairs are delayed due to parts unavailability, which is
confirmed by Us, You may receive reimbursement for up to 4 additional days of Rental Vehicle Reimbursement per

repair visit ($30 per day for a maximum of $120), provided a separate additional authorization is obtained from Us.
Rental Reimbursement is subject to the following schedule:

Authorized Repair Cost Maximum Reimbursement
$0 to $200 $30.00
$201 to $500 ~ $60.00
$501 to $800 $90.00
$801 to $1,200 $120.00
$1,201 to $1,800 $150.00
$1,801 and over $180. oo(\

reimburse You for the verifiable and receip
days while Your Vehicle is being repaired. Re
alcoholic beverages. ReimbBlrsement is |

occurrence. N
e .

A

SECTION Ill. WHAT IS NOT COVERED

No Deductible applies to C
NOT ALL(G\E? YQXR HICLE ARE COVERED BY THIS CONTRACT. THE COMPONENTS AND CONDITIONS

LISTED RE SPECI FICALLY NOT COVERED BY THE TERMS OF THIS CONTRACT.

1. HIS CONTRACT DOES NOT COVER ANY REPAIR OR REPLACEMENT OF COMPONENTS THAT ARE RECOMMENDED
OR REQUIRED SOLELY- BY}HE ENACTMENT OF ANY LOCAL, STATE, OR FEDERAL LAW, RULE OR REGULATION.

2. THE FOLLOWING(VC ONENTS ARE SPECIFICALLY EXCLUDED: AUDIO SPEAKERS, BATTERIES, BODY PANELS,
BODY SEALS, BUMPERS, CABLES, CARPETING, CHASSIS, CLAMPS, FASTENERS (L.E., NUTS, BOLTS, CLIPS, ETC.
UNLESS REQUIRED IN CONJUNCTION WITH A COVERED REPAIR), CONVERTIBLE TOPS AND THEIR MECHANISMS,
EXHAUST AND EMISSION SYSTEM COMPONENTS, GASOLINE FUEL INJECTORS THAT DO NOT HAVE AN ELECTRICAL
FAILURE, GLASS, INSULATION, HOSES; LINES AND FITTINGS (EXCEPT BRAKE LINES AND FITTINGS), MIRRORS,
MANUAL CLUTCH COMPONENTS, PAINT, PASSENGER RESTRAINT SYSTEM, SEATS, SECONDARY IGNITION
COMPONENTS, SOFT TRIM/MOLDINGS OR APPEARANCE ITEMS, SUSPENSION SPRINGS, TELEPHONES, TORSION
BARS, UPHOLSTERY, WEATHER STRIPPING, WHEEL LUG NUTS/STUDS, WHEELS, WHEEL COVERS, INTERNET
COMPUTER, NAVIGATION SYSTEM, VIDEO COMPONENTS, HEADS-UP DISPLAY, AND NIGHT VISION SYSTEMS.

3. THIS CONTRACT SPECIFICALLY EXCLUDES: NORMAL MAINTENANCE AND SERVICE ITEMS; ALIGNMENTS;
ADJUSTMENTS; CALIBRATIONS; CLEANING; NON-PUBLISHED DIAGNOSTIC LABOR; FILTERS/FLUIDS/LUBRICANTS/
REFRIGERANTS (EXCEPT IN CONJUNCTION WITH A COVERED REPAIR); A/C ACCUMULATOR/DRIER (EXCEPT IN
CONJUNCTION WITH COMPRESSOR REPLACEMENT); FUSES; LIGHTS/BULBS/LENSES; SHOP SUPPLIES;



ENVIRONMENTAL DISPOSAL CHARGES; WEAR ITEMS; ACCESSORY DRIVE BELTS; BRAKE PADS AND SHOES; BRAKE
DRUMS AND ROTORS; SHOCK ABSORBERS; STRUTS; TIMING BELTS THAT ARE WORN OR STRETCHED; AND WIPER, _,
BLADES. e
.* 4. THIS CONTRACT DOES NOT COVER ANY COMPONENT NOT SUPPLIED AS ORIGINAL EQUIPMENT BY THE VEHICLE :
MANUFACTURER.
- 5. INNOEVENT WILL WE COVER ANY MECHANICAL BREAKDOWN OR DAMAGE: By
A. CAUSED BY RUST, CORROSION, OXIDATION, CONTAMINATION, SLUDGE, OR RESTRICTED OIL PASSAGES
B. CAUSED BY IMPROPER AMOUNTS OR IMPROPER TYPES OF LUBRICANTS, COOLANTS, REFRIGERANTS OR
FILTERS; '
C. IFPRIOR AUTHORIZATION IS NOT GIVEN BY US PRIOR TO REPAIRS BEING PERFORMED; (SEE CONDITIONS }
OF COVERAGE); =
D. RESULTING FROM MISUSE OF, ALTERATION OF, TAMPERING WITH, DISCONNECTION OF, MISCHIEF OR
VANDALISM TO, THE VEHICLE OR ANY OF ITS COMPONENTS, OR DAMAGES RESULTING FROM COLLISION
ACCIDENTS, WATER, FIRE, FREEZING, ACTS OF GOD, OR THEFT; :
IF MAINTENANCE RECORDS HAVE BEEN REQUESTED BY US BUT CANNOT BE PRODUCED OR VERIFIED;
THAT EXISTS PRIOR TO THE EFFECTIVE DATE OF THIS CONTRACT, THAT OCCURS ORISR
THE EXPIRATION OF THIS CONTRACT, OR THAT OCCURS DURING THE VEHICLE
WARRANTY PERIOD, OR A REPAIRER’S GUARANTEE, OR A PARTS WARRANTY;
G. IFYOUR VEHICLE'S ODOMETER IS INOPERATIVE, HAS EVER BEEN ALTERED OR JAMBPERED WI

nm

NUFACTURER’'S

H. DUETO CONTINUED OPERATION OF YOUR VEHICLE, OR FAILUl;iE TO USE REASONABL.
I. CAUSED BY ENGINE OVERHEATING DUE TO FAILURE OF A NON-CO RED COMPONENT.

A. ANY RESULTING OR CONSEQUENTIAL DAMAGETO A NON-COVER C
COVERED COMPONENT;
B. ANY CHARGES, COSTS, EXPENSE, INCONVENIENCE

DELIVERY VEHICLE, OR COMM,ERCIAL \'
PROPER SURCHARGE HAS BEEN PAID);
D. GRINDING OF VALVES OR OTHER COMPO

CONSUMPTION WHEN A DEFINER MECHANI
E. ANY MECHANICAL BREAKDOMY AL
VEHICLE, OR YOU ARE USINGg H& U\MED
MANUFACTURER, INCLUDING BUT
FRAME OR SUSPENSION MODIFI ATI 1
AND/OR EXHAUST SYSTEMS MODIFI g
N

A MANNER NOT RECOMMENDED BY THE
ILURE OF ANY CUSTOM OR ADD-ON PART, ALL

S, ENGINE MODIFICATIéNS, ENGINE OVER-R’EVVING, OR
IMPROPER SHIFTING

IN THE SITUATIONS COVERED BY ; .Gn6.C.. .E ABOVE, OR IN THE EVENT YOUR VEHICLE IS REPOSSESSED

ORHAS EVER EN DECLARED A AL LDSS, S AGE OR REBUILT, WE MAY CANCEL THIS CONTRACT. ALSO,
SEE THZR VISIONS CONTAINE SECTIONV. GENERAL PROVISIONS, SUBSECTION I. CANCELLATION.”
PV \

’SJCTION IV. CONDITIONS OF COVERAGE

You have ic duties that You
Contract. They include:
A.  VEHICLE MAINTENANCE: ,
1. You\/u.@_f_guo’v'\} the instructions contained within Your Vehicle owner’s manual regarding proper operation and
scheduled maintenance. Your Vehicle manufacturer’s mileage recommendations will be considered the maximum
allowable interval between service requirements.
2. You MUST retain Maintenance Records, as defined herein. If You perform maintenance on the Vehicle Yourself,
You must maintain a log showing the date, mileage and type of maintenance service performed. You must also keep
receipts for the purchase of the products used to perform the maintenance service (e.g., lubricants, and filters).
3. Inthe event of a Mechanical Breakdown, You will be requested to produce all Maintenance Records, proving
that proper maintenance has been performed before a Mechanical Breakdown will be covered under this Contract,
regardless of where maintenance is performed and by whom.
4. Failure to produce ail requested Maintenance Records will cause denial of benefits under this Contract.
A Routine Maintenance and Repair Log is provided to assist You in planning and keeping track of the maintenance
required on Your Vehicle, regardiess of where the maintenance is performed.

UST perform before We will be liable for payment of claims under the terms of this

TEDAFTER



5. Some examples of maintenance that are recommended by the manufacturer of Your Vehicle are:

a) Change engine and transmission oils and filters e) Tune-ups, adjustments and alignments
b) Check other required fluid levels f) Inspect C.V. joint boots

¢) Change air and fuel filters g) Flush radiator and replace coolant

d) Replace worn timing belt, fan belts, and hoses h) Re-pack wheel bearings

Refer to Your Vehicle manufacturer owner’s manual for all recommended maintenance services. If You do not have a Vehicle ‘
owner’s manual You must either purchase one from a franchise dealer or You may contact Us and We will provide You with the
maintenance requirements for Your Vehicle as required by this Contract.

B. WHAT TO DO WHEN A BREAKDOWN OCCURS: You are responsible for all expenses and Repair Costs if it is

determined that the failure or the Mechanical Breakdown is not covered by the terms of the Contract. if Your Vehicle hasa
failure or Mechanical Breakdown:

1. You MUST use all reasonable means to protect Your Vehicle from further damage. Example: Activated warning

lights, oil or temperature lights in the dashboard indicate that You should stop operating Your Vehicle immediately.

If Your Vehicle is disabled, or if it is unsafe to continue to drive Your Vehicle, You may wish to arrange for towing.

2. You MUST have the repair facility contact Us when the Vehicle is brought in for service and again when a cause of

in this case, if You are unable to reach U

S\repairs are completed, You may, at Your own
discretion, wish to authorize the necess e i

w of the repairs is being performed during

Our business hours, You must have t aj ity\cok as soon as We are open for business after the
breakdown occurred, and p L&so the rep QRiet He claim may be denied. You are still responsible
for all expenses and Repa ifC i at'thé failure or the Mechanical Breakdown does not qualify

as an emergency repair as detj
mergency Claim Reimbursement Form and mail it to AFl Management
ighin 30 days of the date of repair, and include all original paid receipts,

Mamtenan Ré?o‘rds, Your ontr ne number, and an explanation of the circumstances surrounding the
failure. T j?ergeop)nepaxr claim wil according to the terms and conditions of this Contract. We will contact You
if additi formation is needey. e do not receive the required documentation within 30 days of the date of repair,

Your clai Wl|| b

* ok ok hk ok k kR

ANY PERSON WHO KNQWINGLY AND WITH INTENT TO INJURE, DEFRAUD, OR DECEIVE ANY INSURER, AUTO
WARRANTY COMPANY,; ORSERVICE CONTRACT COMPANY, OR ANY OTHER PERSON, OR FILES A STATEMENT OF
CLAIMOR AU]ON CONTAINING FALSE, INCOMPLETE, OR MISLEADING INFORMATION IS GUILTY OF A
FELONY.

SECTION V. GENERAL PROVISIONS

A. Thisis a Vehicle Service Contract between You and Us. It is NOT an automobile liability or physical damage insurance
policy, nor a warranty or guaranty. it does NOT comply with any financial responsibility law or cover consequential loss of
any kind.

B. Contract Period: This Contract expires at 12:01 a.m. on the expiration date shown in Your Declarations, or when the
number of miles identified as the expiration mileage in Your Declarations appears on Your Vehicle’s odometer, whichever
occurs first.

C. Territory: This Contract applies to Mechanical Breakdown occurring only within the United States of America and
Canada.






