ADDITIONAL BENEFITS

ROADSIDE ASSISTANCE

You will be protected by Roadside Assistance
for the full term of this contract. Benefits
include Towing, Flat Tire Changes, Jump Starts,
Fluid Delivery, Lockout Service, and Concierge
Service. Member Advantage will cover up to
$100.00 per occurrence for your protection
(less the cost of parts or fluids required).

TRIP INTERRUPTION

You also have the added protection of expense
coverage for overnight stays and meals
incurred if you are left stranded due to the
failure of a covered component and you are
more than 100 miles from your home. Member
Advantage provides up to $75.00 per day
(maximum of 3 days) for trip interruption.

ALTERNATE TRANSPORTATION

Member Advantage provides up to $30.00
per day (up to a maximum of $150.00) for
alternate transportation if your vehicle is in a
repair facility undergoing repairs for a covered
component.

UNLIMITED NUMBER OF CLAIMS

The number of claims on your vehicle is
unlimited. The total amount of coverage can
be as high as the value of your vehicle.

NATIONWIDE COVERAGE

Your Member Advantage contract is honored
in both the United States and Canada. If you
happen to be traveling, you can have peace of
mind that repairs of a covered component will
be taken care of for you. Just call our toll free
number for prior approval.
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EFG Companies

Administered by Enterprise Financial Group, Inc. or one of its affiliated companies

P. 0. Box 167667 Irving, Texas 75016-7667 Toll Free 800.527.1984

Member Advantage is underwritten by an “A” rated (by A.M. Best Company) national
insurance company. This brochure is for illustration purposes only. The actual
coverages, exclusions and limitations of the contract may vary from state to state
based on the program chosen by the customer. Certain restrictions apply. See your
Credit Union Loan Officer for details.

©2008 Enterprise Financial Group Inc. All Rights Reserved. MA0408CB

MEMBER ADVANTAGE

USED VEHICLE SERVICE CONTRACTS

Offering added peace of
mind and security with:

® [Mechanical Breakdown
= _Coverage

e —

° Reni‘él Reimbursement

® Roadside Assistance

® Trip Interruption Coverage

A MEMBER ADVANTAGE

USED VEHICLE SERVICE CONTRACT
IS A WISE INVESTMENT WHEN
PURCHASING A PRE-OWNED VEHICLE
WITH HIGHER MILEAGE.

Considering today’s skyrocketing fuel and
maintenance costs, the last thing you want
to worry about is unexpected repairs when
purchasing a used vehicle.

A Vehicle Service Contract from Member
Advantage is one of the best investments you

can make. Designed especially for pre-owned
vehicles with up to 125,000 miles, this program is
available at any time to all credit union members.

Don’t take chances. It is never too late to protect
your investment and find peace of mind with a
Vehicle Service Contract from Member Advantage.




R MEMBER ADVANTAGE COVERAGE

The Covered Parts for the Member Advantage program are COVERAGE FOR MOST PRE-OWNED VEHICLES REGARDLESS OF AGE OR MILES (UP TO 125,000 MILES)

listed below within each vehicle system. The vehicle systems
listed are NOT Covered Parts.

@ ENGINE: Cylinder block and heads and all internally
Lubricated Parts; fuel pump; oil pump; water pump;
harmonic balancer; turbocharger; supercharger; timing
gear, chain and belt; timing cover; intake and exhaust
manifolds; valve covers, oil pan; and engine mounts;
flywheel; belt tensioners; cam gear bolt; harmonic balancer
bolt and head bolts. (The repair of valves or rings, if the
purpose is to raise the engine’s compression, is not covered.)
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@ TRANSMISSION/TRANSAXLE: Transmission case and
all internally Lubricated Parts; Transmission cooler; torque
converter; flex plate; vacuum modulator; transmission
mounts; transmission pan; and electronic shift control unit.

@ TRANSFER CASE: Transfer case and all internally
Lubricated Parts.

@ DRIVE AXLE(S): Drive axle housing and all internally
Lubricated Parts; axle bearings; locking hubs; 4x4 actuator;
drive shafts; universal joints; center support/carrier bearings
and differential cover; and constant velocity joints unless
failure was caused by neglected, torn, cracked or perforated
constant velocity joint boot. Constant Velocity joint boots
are not covered under any circumstances.
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@ AC/HEATING: (Includes only factory or dealer installed
equipment) Condenser ; compressor, compressor clutch,
pulley; evaporator; temperature control programmer;
accumulator; drier; expansion valve; idler pulley; heater
core and blower motor.

@ SUSPENSION: Control arms; control arm shafts, bearings
and bushings; radius arm; radius arm bushing; stabilizer
bar, link and bushing; spindle; spindle support; wheel
bearings; torsion bars; coil springs; hub assembly; ball
joints; king pin and bushings.

@ ELECTRICAL/HIGH TECH: Alternator; generator; voltage @ COOLING: Radiator; engine cooling fan motor; radiator fan ADDITIONAL BENEFITS

regulator; starter motor; starter solenoid; and starter drive and fan clutch; and coolant recovery tank; radiator fan shroud.
and ring gear; Power seat motor; power antenna motor; power
window motors; power door lock actuator; sunroof/convertible BRAKE: Master cylinder, power brake cylinder, vacuum assist
top motors; driver information gauges/indicators (burned out booster, disc brake calipers; wheel cylinders; parking brake
® FUEL/ENGINE MANAGEMENT: Fuel injector pump; fuel lights/bulbs/lamps are not covered); central dash power supply; actuator; compensating valve; hydraulic lines and fittings;

f cruise control module and servo/transducer; ignition module; Anti-Lock Brake System (ABS) accumulator, control module,
ignition switch; headlight switch; turn signal switch; horns; pump, motor, reservoir, and wheel speed sensors.

distributor; windshield wiper motors; windshield wiper delay )
switch; windshield wiper linkage; windshield washer pump; @ SEALS and GASKETS: Leaking seals and gaskets on any

@ STEERING: Steering gear box or rack and all internally
Lubricated Parts; power steering pump; steering column
shaft and couplings; pitman arm; idler arm; tie rod ends;
and drag link.

v’ ROADSIDE ASSISTANCE
v/ TRIP INTERRUPTION

injectors; fuel pressure regulator; fuel tank; fuel sending v/ ALTERNATE TRANSPORTATION

unit; fuel gauge; metal fuel delivery lines; idle speed motor;
manifold pressure, manifold temperature, throttle position,

mass air flow, oxygen, coolant temperature, vehicle speed, ) o ; B -
L window regulators; door locks; power trunk release; wiring covered part listed above. Minor loss of fluid or seepage M A
camshaft, and crankshaft angle sensors; primary fuel is considered normal and is not considered a Mechanical E M B E R DVANTAG E

harness; cruise control assembly; ignition lock cylinder and

manually operated switches. Breakdown. USED VEHICLE SERVICE CONTRACTS

injection computer; air control valve; and MLP sensor.



