PREMIUM VALUE BRONZE COVERAGE MERCURY SELECT MANAGEMENT COMPANY, INC.

FOR NEW AND USED VEHICLES
Contract Provisions - Part B, together with

VEHICLE SERVICE CONTRACT Declarations - Part A, completes the Contract

CONTRACT PROVISIONS - PART B

SECTION{. DEFINITIONS

In this Contract, certain words appear in dark print. They have the following special meanings:

“We”, “Us”, “Our” and “Administrator”’ means Mercury Select Management Company, inc.

“You” and “Your(s)” and “Contract Holder” means the person named as the registered owner of the covered Vehicie on the
Declarations.

“Vehicle” means only the private passenger automobile or truck listed as the covered Vehicle in the Declarations, which is used solely
for personal and private use. (Limited commercial usage is available at additional cost.)

“Mechanical Breakdown” means the inability of a properly maintained component to function a§ i ded\by the manufacturer. Note:
Minor loss of fluid is considered normal and does not constitute a Mechanical Breakdown

“Road Hazard” means-any Teyeign olject accjdentally driven over on a public highway or road.

SECTION Il. WHAT THIS CONTRACT COVERS

ERAGE A. MECHANICAL BREAKDOWN REIMBURSEMENT

During the term of this Contract, We will reimburse You, or an authorized repair facility, the Repair Cost to repair or replace any Covered
Component of Your Vehicie that has experienced a Mechanical Breakdown, less the Deductible. THE MECHANICAL BREAKDOWN
MUST OCCUR AND BE REPORTED DURING THE TERM OF THIS CONTRACT. Coverage for any Mechanical Breakdown is subject
to the terms and conditions of this Contract, including the Proof of Registration and the Application. You must pay the Deductibie
for a repair or replacement of Covered Components for each repair visit, and You must pay for any non-covered items.

Engine Covered Components are: Cylinder block; Cylinder head(s); Turbocharger/Supercharger and their internal components and
mounts; Timing gears; Timing/Balance Shaft chain/belt, guides, tensioners, sprockets and cover; Flywheel/Flex-plate; Harmonic balancer;
Oil pan; Oil pump; Intake manifold; Valve cover(s); Wastegate; Engine oil and filter in conjunction with covered repairs.
Transmission/Transaxie Covered Components are: Transmission and transaxie cases and their internal components and mounts;
Torque converter; Vacuum modulator; Transmission oii cooler; Gear shift lever; Transmission shift linkage; Pan; Transmission fluid and
filter in conjunction with covered repairs.

Transfer Case Covered Components are: Transfer Case and all internal components and mounts, Transfer case fluid in conjunction
with a covered repair.



Drive Axie Covered Components are: Final drive and axle housings and their internal components; Axles; Axle shafts and bearings;
Propeller Shafts; Hubs; Constant velocity joints; Universal Jomts Center bearings; Yokes; Hub Bearings; Locking rings; Drive axle fluid in
conjunction with covered repairs.

Seals and Gaskets are covered only in conjunction with a covered repair. Coverage is limited to the above named components.
ANY PART NOT LISTED ABOVE IS NOT COVERED.

COVERAGE B. TOWING/ROAD SERVICE & LOST KEY/LOCK OUT

In the event Your Vehicle is-disabled during the term of this Contract, towing and other road services are available. In the event the keys
to Your Vehicle are lost, broken, or locked in Your Vehicle during the term of this Contract, Lost Key/Lockout service is available. To use
these services call 1-888-749-6233 and provide Your Vehicle’s Identification Number (VIN). The service will be dispatched to You. You
only pay for any amounts that may exceed the coverage limits, $75.00 per occurrence for towing/road service and $35.00 for lost
keyflockout service. Or, You may select Your own licensed service provider and submit Your paid receipts to Us for reimbursement,
limited to the amounts covered by this Contract.

To report a claim involving a Mechanical Breakdown, or for coverage questions, please call the National Claims Service toll-free number
1-800-654-8455.
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SECTION lll. WHAT IS NOT COVERED

NOT ALL COMPONENTS OF YOUR VEHICLE ARE COVERED BY THIS CONTRACT. ONLY THE COMPONENTS LISTED IN SECTION
. “WHAT THIS CONTRACT COVERS” ARE COVERED BY THIS CONTRACT. THE COMPONENTS AND CONDITIONS LISTED
BELOW ARE SPECIFICALLY NOT COVERED BY THE TERMS OF THIS CONTRACT.

1. THIS CONTRACT DOES NOT COVER ANY REPAIR OR REPLACEMENT OF COMPONENTS THAT ARE RECOMMENDED OR
REQUIRED SOLELY BY THE ENACTMENT OF ANY LOCAL, STATE, OR FEDERAL LAW, RULE OR REGULATION.

2. THE FOLLOWING COMPONENTS ARE SPECIFICALLY EXCLUDED: AUDIO SPEAKERS, BATTERIES, BODY PANELS, BODY
SEALS, BUMPERS, CABLES, CARPETING, CHASSIS, CLAMPS, FASTENERS (I.E., NUTS, BOLTS, CLIPS, ETC. UNLESS REQUIRED
IN CONJUNCTION WITH A COVERED REPAIR), CONVERTIBLE TOPS AND THEIR MECHANISMS, EXHAUST AND EMISSION
SYSTEM COMPONENTS, GASOLINE FUEL INJECTORS THAT DO NOT HAVE AN ELECTRICAL FAILURE, GLASS, INSULATION,
HOSES; LINES AND FITTINGS (EXCEPT BRAKE LINES AND FITTINGS), MIRRORS, MANUAL CLUTCH COMPONENTS, PAINT,
PASSENGER RESTRAINT SYSTEM, SEATS, SECONDARY IGNITION COMPONENTS, SOFT TRIM/MOLDINGS OR APPEARANCE
ITEMS, SUSPENSION SPRINGS, TELEPHONES, TORSION BARS, UPHOLSTERY, WEATHER STRIPPING, WHEEL LUG NUTS/STUDS,
WHEELS, WHEEL COVERS, INTERNET COMPUTER, NAV|GATION SYSTEM, VIDEO COMPONENTS, HEADS-UP DISPLAY, AND
NIGHT VISION SYSTEMS.



3. THIS CONTRACT SPECIFICALLY EXCLUDES: NORMAL MAINTENANCE AND SERVICE ITEMS; ALIGNMENTS; ADJUSTMENTS;
CALIBRATIONS; CLEANING; NON-PUBLISHED DIAGNOSTIC LABOR; FILTERS/FLUIDS/LUBRICANTS/REFRIGERANTS (EXCEPT
N CONJUNCTION WITH A COVERED REPAIR); A/JC ACCUMULATOR/DRIER (EXCEPT IN CONJUNCTION WITH COMPRESSOR
REPLACEMENT); FUSES; LIGHTS/BULBS/LENSES; SHOP SUPPLIES; ENVIRONMENTAL DISPOSAL CHARGES; WEAR ITEMS;
ACCESSORY DRIVE BELTS; BRAKE PADS AND SHOES; BRAKE DRUMS AND ROTORS; SHOCK ABSORBERS; STRUTS; TIMING
BELTS THAT ARE WORN OR STRETCHED; AND WIPER BLADES.
4. THIS CONTRACT DOES NOT COVER ANY COMPONENT NOT SUPPLIED AS ORIGINAL EQUlPMENT BY THE VEHICLE
MANUFACTURER.
5. [N NO EVENT WILL WE COVER ANY MECHANICAL BREAKDOWN OR DAMAGE:
A. CAUSED BY RUST, CORROSION, OXIDATION, CONTAMINATION, SLUDGE, OR RESTRICTED OIL PASSAGES;
8. CAUSED BY IMPROPER AMOUNTS OR IMPROPER TYPES OF LUBRICANTS COOLANTS, REFRIGERANTS OR
FILTERS;
C. IF PRIOR AUTHORIZATION IS NOT GIVEN BY US PRIOR TO REPAIRS BEING PERFORMED; (SEE CONDITIONS OF
COVERAGE);
D. RESULTING FROM MISUSE OF, ALTERATION OF, TAMPERING WITH, DISCONNECTION OF, MISCHIEF OR VANDALISM
TO, THE VEHICLE OR ANY OF ITS COMPONENTS, OR DAMAGES RESULTING FROM COALISION, ACCIDENTS, WATER,
FIRE, FREEZING, ACTS OF GOD, OR THEFT;
E. IF MAINTENANCE RECORDS HAVE BEEN REQUESTED BY US BUT CANNOT BE PROD,
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You have specific dufiés t
include:
A. VEHICLE MAINTE :

1. You MUST follow the instructions contained within Your Vehicle owner’'s manual regarding proper operation and scheduled
maintenance. Your Vehicle manufacturer’s mileage recommendations will be considered the maximum allowable interval
between service requirements.

2. You MUST retain Maintenance Records, as defined herein. If You perform mainienance on the Vehicle Yourseif, You must
maintain a log showing the date, mileage and type of maintenance service performed. You must also keep receipts for the
purchase of the products used to perform the maintenance service (e.g., lubricants, and filters).

3. Inthe event of a Mechanical Breakdown, You will be requested to produce all Maintenance Records, proving that proper
maintenance has been performed before a Mechanical Breakdown wiil be covered under this Contract, regardiess of where
maintenance is performed and by whom.,

4.  Failure to produce all requested Maintenance Records will cause denial of benefits under this Contract. A Routine
Maintenance and Repair Log is provided to assist You in planning and keeping track of the maintenance required on Your
Vehicle, regardless of where the maintenance is performed.



5. Some examples of maintenance that are recommended by the manufacturer of Your Vehicle are:

a) Change engine and transmission oils and filters e) Tune-ups, adjustments and alignments
b) Check other required fluid levels f) Inspect C.V. joint boots

c) Change air and fuel filters g} Flush radiator and replace coolant

d) Replace worn timing belt, fan beits, and hoses h) Re-pack wheel bearings

Refer to Your Vehicle manufacturer owner’s manual for all recommended maintenance services. If You do not have a Vehicle owner’s
manual You must either purchase one from a franchise dealer or You may contact Us and We will provide You with the maintenance
requirements for Your Vehicle as required by this Contract.

B. WHAT TO DO WHEN A BREAKDOWN OCCURS: You are responsible for all expenses and Repair Costs if it is determined
that the failure or the Mechanical Breakdown is not covered by the terms of the Contract. If Your Vehicle has a failure or Mechanical
Breakdown: '

1. You MUST use all reasonable means to protect Your Vehicle from further damage. Example: Activated warning lights, oil
or temperature lights in the dashboard indicate that You should stop operating Your Vehicle immediately. If Your Vehicle is
disabled, or if it is unsafe to continue to drive Your Vehicle, You may wish to arrange for towing.

2. You MUST have the repair facility contact Us when the Vehicle is brought in for service and again when a cause of failure and
Repair Cost is determined, within Our normal business hours Monday through Friday, 8:00.m. - 7:00 p.m. Centrail Time.
You must authorize the repair facility to perform any diagnosis or teardown necessa
Repair Cost. You are responsible for all incutred expenses if it is determined t
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C. EMERGENCY REPAIRS: A failure or Mechanical Brea fiat is unexpected, and is of a serious and urgent nature
. after Qur normal business hours. In this case, if You are
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B. Contract Period: This Contract expires at 12:01 a.m. on the expiration date shown in Your Declarations, or when the number of
miles identified as the expiration mileage in Your Declarations appears on Your Vehicle’s odometer, whichever occurs first.

C. Territory: This Contract applies to Mechanical Breakdown occurring only within the United States of America and Canada.

D. No Benefit to Bailee: This Contract shail not, directly nor indirectly, benefit any carrier or bailee for hire.

E. Your Responsibilities: It is Your responsibility to read and comply with Your obligations in this Contract. Your obligations include, but

are not limited to, maintaining Your Vehicle according to the terms of this Contract, protecting Your Vehicle from further damage in
the event of a Mechanical Breakdown, and obtaining Prior Authorization for repairs for any Mechanical Breakdown. You shouid
report all claims according to the procedures listed in “WHAT TO DO WHEN A BREAKDOWN OCCURS.”

F.  our Assistance and Cooperation: If We request Your assistance, You agree to cooperate with Us in investigating any claim under
this Contract, in making settlements, and in enforcing any right of contribution or indemnity against any manufacturer or repairer that
rnay be responsible to You for the Repair Cost of any Breakdown covered by this Contract. Unless We expressly authorize You to
do so, You agree that You will not assume any obligation or incur any expense in this regard, except at Your own expense. We may
request Your assistance and cooperation on Our behalf.

G. Maximum Liability: Our maximum liability under this Contract is limited to the lesser of the Actual Cash Value of Your Vehicle or
the actual Repair Cost, less any applicable Deductible. -






